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Weathering the Storm

There aren’t many things you can 
count on in life, but natural disasters 
seems to be one.  Fortunately, you 
can also count on a quick response 
from AT&T to the worst that Mother 
Nature has to dish out.
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Nature has to dish out.



Tropical Storm Fay

• Tropical Storm Fay in Florida Made a landfall four times in one 
week, bringing strong winds and record amounts of rain and 
flooding.  As it crept across the state, AT&T mission remained clear   
Maintain connectivity by supporting, repairing or if necessary 
replacing equipment that had been affected by the storm’s winds 
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replacing equipment that had been affected by the storm’s winds 
and floods waters while working safely.   Tropical Storm Fay Tested 
and confirmed the strength and resiliency of AT&T’s network and 
storm preparations.



AT&T’s Response

• Over 19,000 AT&T Florida’s employees, reinforced by hundreds 
more in service centers around the country, rose to the occasion to 
make sure that the AT&T Network met the needs of Floridians as 
they dealt with some of the most severe flooding in Floridia's history.
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• Prior to the storm making landfall, AT&T made necessary 
arrangements to ensure that once the storm passed, we would 
quickly respond to any areas which might be impacted.

• The wired and wireless services performed exceptionally.



AT&T’s Response

• If Power outages occur, auxiliary power took over until commercial 
power was restored.

• Storm Preparations include backing up all of AT&T’s cell sites and 
switching centers with high-capacity batteries and many of them 
have permanent generators, ensuring a secure power source.
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have permanent generators, ensuring a secure power source.

• The hardest hit areas required AT&T employees' ingenuity in 
developing methods to drain work areas and dry electronic 
equipment in places that in some cases contained 15’ or more of 
standing water.



AT&T’s Response

• Many AT&T employees are committed and make sacrifices during 
disasters, that included leaving their families to join first responders in times 
of disaster so that everyone can stay connected with their family, friends 
and community.
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• AT&T employees and our network did what they do best, connecting people 
with their world, everywhere they live and work, and doing it better than 
anyone else------Even under extraordinary conditions.

Marshall Criser III
President – AT&T Florida



AT&T Weathers the Storm
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AT&T Weathers the Storm
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AT&T Delivers
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