Invites your interest for the
position of

Bureau Chief,
Clinic Services
Bureau
Exam: 19/12E04/09MG

Monterey County Health Department seeks an experienced administrative professional for the position of
Bureau Chief, Clinic Services Bureau

The County of Monterey
Monterey County encompasses some of
California’s most stunning scenery and
offers an ideal year round Mediterranean
climate. Miles of beautiful beaches,
spectacular mountain ranges, groves of
redwoods, low-rolling foothills, and scenic
valleys are characteristics that contribute to
the quality of life enjoyed by over 430,000 residents and the numerous tourists who visit the area year-round.
Monterey County boasts world-renowned attractions such as the spectacular Big Sur Coast, Monterey Bay
Aquarium, Cannery Row and the Steinbeck Center. It’s also home to Laguna Seca Raceway and many worldfamous golf courses including Pebble Beach, Spanish Bay, and Poppy Hills. The County hosts annual events
including the Monterey Blues Festival, The Monterey Jazz Festival, Red Bull U.S. Grand Prix, Sea Otter
Classic, and the California Rodeo in Salinas.
Encompassing a total land area of 3,771 square miles, Monterey is the 16th largest of California’s 58 counties
and has an economy largely based on agriculture and tourism. The Salinas Valley, known as the “salad bowl of
the nation,” is abundant with lush produce fields and thriving vineyards. There are several major educational
institutions including California State University at Monterey Bay, Monterey Institute of International Studies,
the Defense Language Institute (DLI) and Presidio of Monterey, Naval Postgraduate School (NPS), Monterey
Peninsula College, and Hartnell College in Salinas.

County Government, the Health Department and
the Clinic Services Bureau
Monterey County has approximately 5,288 employees with an all funds
operating budget of $1.55 billion. Monterey is a general law county and
the governing body is the Board of Supervisors, which is comprised of
an elected representative from each of the five voting districts within the
County. The Board is elected to alternating four-year terms with
elections conducted in odd numbered years. The Board appoints the
County Administrative Officer, who oversees county operations. The
County also has five elected department heads including: Assessor/Recorder-County Clerk, Auditor-Controller,
District Attorney, Sheriff-Coroner and Treasurer-Tax Collector.
The Monterey County Health Department is dedicated to community wellness and health protection for county
residents. The Department is organized into seven Bureaus: Behavioral Health, Administration, Clinic Services,
EMS, Environmental Health, Public Guardian and Public Health. Currently the Department oversees
approximately 150 programs with staff of over 1,110 employees located at more than 40 sites. The Clinic
Services Bureau operates nine clinics; Alisal Health Center, Seaside Family Health Center, Monterey County
Health Clinic at Marina, Bienestar Salinas, Bienestar Marina, Laurel Family Practice Clinic, Laurel Internal
Medicine Clinic, Laurel Vista, and Laurel Pediatric Clinic. The clinics are designated as Federally Qualified
Health Center Look-Alikes and provide preventive, primary, and specialty medical care services.

The Position and Ideal Candidate
The Clinic Services Bureau is seeking an
experienced health care administrator to manage
operations and plan, direct, and coordinate the
health care services of outpatient primary and
specialty care clinics in Monterey County. Under
general direction of the Community Health
Center Board of Directors and the administrative
direction of the Director of Health Services, the
Clinic Services Bureau Chief will manage, direct,
and coordinate health care services within the
operation of the clinics; research and plan
outpatient care services and programs; plan and
develop marketing strategies for outpatient care
services; develop new strategies, services, and programs based on community needs; develop goals and
objectives; identify potential problems and generate innovative, creative solutions; monitor and provide
oversight for all negotiations and development of professional service contracts for medical clinics and monitor
contract performance; review and investigate physician and patient complaints and recommend policy changes;
select, train, direct, and evaluate subordinate managers; provide overall direction to subordinate staff; establish,
facilitate, and maintain effective communication between medical, professional, clinical, and technical staff in
healthcare in Monterey County, including managers; and perform other duties as assigned.
The ideal candidate will have a proven track record demonstrating the following:
Knowledge of:
•

The principles and practices of Public Administration, organizational design, personnel management and
fiscal management.

•

Knowledge of applicable Federal, State and local laws, rules, regulations, ordinances and policies governing
the operation and administration of the Clinic Services Bureau.

Skill and ability to:
•

Plan, organize and direct the diverse, multidisciplinary Bureau programs, projects, services and staff.

•

Develop and articulate goals and objectives in support of the Bureau’s vision and mission; implement and
monitor policies, procedures and standards of program services.

•

Identify, address and implement strategic orientation, situational awareness and organization savvy to a
broad range and variety of complex and/or sensitive issues and matters; develop new and creative solutions
and programs.

•

Successfully build and maintain relationships, work closely with, and promote involvement of County and
department executives, diverse groups, stakeholders and individuals to identify and deliver services that
meet their needs and the strategic objectives and goals of bureau programs, projects and services.

•

Establish customer service standards and measurements, and focus on the delivery as a major goal to meet
customer needs.

•

Employ a variety of communication resources and approaches in order to affect positive outcomes and build
rapport throughout the organization.

Required Conditions of Employment:
As a condition of employment, the incumbent will be required to:
•

Possess and maintain a valid California Class C driver’s license or the ability to provide suitable
transportation which is approved by the appointing authority.

•

The Health Department will conduct a background investigation including fingerprinting.

•

Be available to work a flexible schedule, including evenings, weekends, holidays, and during times of
disaster and/or emergency; travel out of County to attend meetings.

Compensation and Benefits
The County of Monterey provides a competitive compensation and benefits package. The Bureau Chief
classification has a broad banded salary scale and actual salary will be based upon qualifications. This position
receives the Y Unit (safety & non-safety executive management-elected officials) benefits package, which
includes:
Retirement: Retirement benefits provided through CalPERS. The County also participates in Social Security.
Annual Leave: 25 days of annual leave are allowed in the first year; up to 37 days annually after 25 years
Holidays: 10 paid holidays per year + 1 floating holiday
Health Insurance: The County provides a Flexible Benefits Plan, which includes health, dental and vision
coverage, as well as Flexible Spending Account and Dependent Care Assistance Plan
Life Insurance: County-paid $50,000 Term Life Insurance Policy through MetLife
Unum Disability Plan: County-paid Short– and Long-Term Disability benefits provided through UNUM, buyup option for increased benefits available at employee expense
Management Expense Allowance: $45.84 per month
Automobile Allowance: $375 per month
Professional Development Stipend: $400 per year
Deferred Compensation: Voluntary program available

Equal Opportunity
Monterey County is an equal opportunity employer and a drug-free workplace. The County seeks candidates
who can make contributions in an environment of cultural and ethnic diversity. Monterey County provides
reasonable accommodations for the disabled. If you believe you possess a disability that would require test
accommodation, please call the Health Department Human Resources Office at (831) 755-4515.

The Process
The selection process is tentative and applicants will be notified if changes are made. The competitive process
includes submission of required application materials:
•

Monterey County Application

•

Responses to Supplemental Questions

•

Resume

•

Cover Letter

Submit complete application materials to: Monterey County Health Department, Human Resources Division,
1270 Natividad Road, Salinas, CA 93906, by the final filing date: OPEN UNTIL FILLED: Priority
Screening Date Monday, October 14, 2019. All application materials must be received by the final filing date
to be guaranteed review.
Or apply online at: http://agency.governmentjobs.com/montereycounty/default.cfm

